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Pennsylvania Child Abuse Clearance 















Summary of Steps



• Order LE48abuse from Castle Branch; then follow link


• Register & Create Account
• Change Temporary Password
• Log into Child Welfare Portal (CWP)
• Complete Child Abuse Clearance Application



As a registered user on the CWP you can:
• Submit the On‐Line Child Abuse Clearance Application
• Check clearance application status
• Register your Organization
• Make a Report of Suspected Child Abuse

3
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Child Welfare Portal home page
https://www.compass.state.pa.us/cwis/public/home






























Click ‘Create a New Account’.












































Click ‘Next’ at the bottom right of the page.








CWP Keystone ID Registration
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Click ‘Finish’ at the bottom right of the page.
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Check your e-mail for your temporary password!

You have successfully created a KeystoneID and a temporary password has been e-malied to you. For the safety of your personaland financialinformait on,you cannot begin working untilyou retrieve this temporary password and sign back in to the system.You need to use this temporary password the first time you signin. When you sign in for the firsttime, you will be required to create a personalpassword for future use.

Please click the Close Window button andlogni  to your application.



Close Window






CWP Keystone ID Confirmation emails




Log In ID












Temporary Password







CWP home page
https://www.compass.state.pa.us/cwis/public/home






























This time, click ‘LOGIN’.








CWP Keystone ID Log‐in page
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Use Temporary Password sent to your email.








CWP change password page








CWP Password Change Confirmation page
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CWP Keystone ID Log‐in page…Again
https://www.compass.state.pa.us/cwis/public/home
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Use your new password.











































Click on ‘Access My Clearances.’








CWP Information page
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Click ‘Continue’ at the bottom right of the page.








































Click ‘Create Clearance Application.’








Submitting a new clearance application
































Click ‘Begin’ at the bottom right of the page.











Please select “Other” for 
Volunteer Category and enter
Lebanon Valley College
for Agency Name


















Select the appropriate category (e.g., Employment with a likelihood of working with children)
and click ‘Next’ at the bottom right of the page.
Purpose of Clearance





































Take note of your e‐Clearance ID.
Applicant Information
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For example, maiden name
Applicant Information Cont’d


































Click ‘Next’ at the bottom of the page.
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Provide the required information then click ‘Next’ at the bottom of the page.
Current Address
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Click ‘Add Previous Address’ as many times as needed, then click ‘Next’ at the bottom of the page.
Previous Addresses























What	if	I	need to	take	a	break	and
finish	my	application later?
You can save your application!


































Clicking ‘Save Application’ allows you to return to the portal at a later time to complete it. It’s also just a good idea to save it as you go!
Save your Application




































When you log back in to the Portal, click ‘Continue’ to complete your application.
Incomplete Application
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Click ‘Add Household Member’ as many times as needed, then click ‘Next’ at the bottom of the page.
Household Members


[image: ]


This page is a review of the information you entered. Please check each section for errors. Once you have reviewed everything, click ‘Next’ at the bottom of the page.
Application Summary



































Check the box, enter only your first and last name as it appears on the application, then click ‘Next’ at the bottom of the page.
eSignature Page




































If an organization pre‐paid for your clearance, enter the Payment Code, then click ‘Submit Application’ at the bottom of the page.
Payment





































If paying with credit card, then click ‘Make a Payment’ at the bottom of the page.






Payment
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Final Step
































You are not done yet! Click ‘Finalize and Submit Application’ at the bottom of the page.







Application Confirmation
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Confirmation E‐Mail
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Results Notification

































Follow links to the Child Welfare Portal to view your results and print certificate.


https://www.compass.state.pa.us/cwis/public/home





























Click ‘Log In’, then ‘Access My Clearances’
Child Welfare Portal

































Click ‘Continue’ at the bottom right of the page. .
Child Welfare Portal
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CWP Keystone ID Log‐in page

































Click the link in the green box to view your clearance.
Application Status
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View and Save Your Clearance


































Print and save your clearance!
Your Clearance!





When you receive the report, upload the PDF document to your Castle Branch Profile.  If you do not have a scanner, the original can be scanned in the department. 













Pennsylvania Child Welfare Information Solution Portal


https://www.compass.state.pa.us/cwis/public/home

OR

keepkidssafe.pa.gov; click Clearances on the left side, then click the CWIS link


Click the link above to:
Create a Keystone ID Account
Submit a PA Child Abuse Clearance On‐Line
Report Suspected Child Abuse
image53.jpeg
RN At s

pennsylvania

‘CHILD WELFARE INFORMATION SOLUTION

Learn More

ABOUT THIS WEBSITE

Tris secure wessie i provided fo ndiiousls wno want o nave el Pennsylania Cikd Abuse History Clearanceprocessed oriine The Pennsyiaria Cril Avuse
History Clearance Check il provde te applcant nformation s o whatner or not they are sted intna Pennsyivana satawide catabase 25 3 perpetacor of enld abuse.

DISCLOSURE OF PERSONAL INFORMATION.

Public Disclosure

5 3 general e, tne Commonwieltn does not iscose any personall idencfiane informaton (P collcted oiine except whra you nave given us permission, orwhere
8 nformaton £ PEe Iformazon e i Pennyania REN o know At 65 .5 6.1 &t 285, o otner 0glcabl 4. Vistors 2nauld oe aware T formation
collectad oy tne Commonwieatn o 5 websites may be subject examination and inspecion, fsuch nformaton s  puli ecord and not onerise praceced from
aiciazure

Social Security Number Disclosure

Vou sre consanting o s verificaton of your il Securky numer trougn i Socil Securty Adrinration. Your Sacis Securfy number < 30 08 Zougs under 23
Pa.C'. 85 6336a)1) elting o Information n stewide cemya egiscrl, 6344 ralating <o Information elding o prospecive i care personnal) 63441 (relating o
Information reacing  famiy day-care nome esident), and 6344 2 rlating © Information relting o ozhr persons naving contact withcrldren).Tne deparcmert wil
L 0 S Sy UTer £ 637 the EETaVICe CETTa| e £ SECENTING ST You 2 (83 55 18 PETREVSEST n an 03K ar foundea repart ot cni
aouse. However, lease noe tat discosure of your SocialSecuricy numder i voluntary 3nd herefre, f you do o consent o naving your SocilSecurty numosr.
Verfia or s for checkingyour oI 35 NSy, e Wi 0l BrOGESE LT QU W RRGLE o Socil SECUTEy TumDer

| WARNING

Vouare entring  secure government webscefr e purpose ofrequesing s ennsyivania Cikd Ause Histoy Clearance By enteing tris s, you cerdfy nat
o nave reac and undretans e acove Euiline: and eg st

| Note

1Fy0ur wes Browser Bromgs ou o cEept s Sy ErCRE, You MUt EcEpt €50 proceac

WARNING!

US GOVERNMENT SYSTEM and DEPARTMENT OF PUBLIC WELFARE SYSTEM.
Unautnorzed sccess proniaced oy Pusic Law 39-474 Tne CompucerFraud and Abuse Act o 1986" Use of tis sysem constiures CONSENT TO MONITORING AT

ALLTIMES and s not susject o ANY xpectation of prvacy.

conmmue>




image65.jpeg
RN At s

pennsylvania

‘CHILD WELFARE INFORMATION SOLUTION

Learn More

ABOUT THIS WEBSITE

Tris secure wessie i provided fo ndiiousls wno want o nave el Pennsylania Cikd Abuse History Clearanceprocessed oriine The Pennsyiaria Cril Avuse
History Clearance Check il provde te applcant nformation s o whatner or not they are sted intna Pennsyivana satawide catabase 25 3 perpetacor of enld abuse.

DISCLOSURE OF PERSONAL INFORMATION.

Public Disclosure

5 3 general e, tne Commonwieltn does not iscose any personall idencfiane informaton (P collcted oiine except whra you nave given us permission, orwhere
8 nformaton £ PEe Iformazon e i Pennyania REN o know At 65 .5 6.1 &t 285, o otner 0glcabl 4. Vistors 2nauld oe aware T formation
collectad oy tne Commonwieatn o 5 websites may be subject examination and inspecion, fsuch nformaton s  puli ecord and not onerise praceced from
aiciazure

Social Security Number Disclosure

Vou sre consanting o s verificaton of your il Securky numer trougn i Socil Securty Adrinration. Your Sacis Securfy number < 30 08 Zougs under 23
Pa.C'. 85 6336a)1) elting o Information n stewide cemya egiscrl, 6344 ralating <o Information elding o prospecive i care personnal) 63441 (relating o
Information reacing  famiy day-care nome esident), and 6344 2 rlating © Information relting o ozhr persons naving contact withcrldren).Tne deparcmert wil
L 0 S Sy UTer £ 637 the EETaVICe CETTa| e £ SECENTING ST You 2 (83 55 18 PETREVSEST n an 03K ar foundea repart ot cni
aouse. However, lease noe tat discosure of your SocialSecuricy numder i voluntary 3nd herefre, f you do o consent o naving your SocilSecurty numosr.
Verfia or s for checkingyour oI 35 NSy, e Wi 0l BrOGESE LT QU W RRGLE o Socil SECUTEy TumDer

| WARNING

Vouare entring  secure government webscefr e purpose ofrequesing s ennsyivania Cikd Ause Histoy Clearance By enteing tris s, you cerdfy nat
o nave reac and undretans e acove Euiline: and eg st

| Note

1Fy0ur wes Browser Bromgs ou o cEept s Sy ErCRE, You MUt EcEpt €50 proceac

WARNING!

US GOVERNMENT SYSTEM and DEPARTMENT OF PUBLIC WELFARE SYSTEM.
Unautnorzed sccess proniaced oy Pusic Law 39-474 Tne CompucerFraud and Abuse Act o 1986" Use of tis sysem constiures CONSENT TO MONITORING AT

ALLTIMES and s not susject o ANY xpectation of prvacy.

conmmue>




image54.jpeg
Hpennsylvania EEWILL | Alerts () | Account Profile | FAQ | ContactUs@ = LOGOUT

‘CHILD WELFARE INFORMATION SOLUTION

My PA Child Abuse History Clearances ‘creATe cLeamance appuicaTioN | [ 40D APPLICATION 10 AccouNT

@) status of Submitted Applications

You can modiy an application With an tssued certicte f an error exiss on the curent certficate. To resubmit an appication,click the ResUbmIt
outton befow.

Warning
I recommendas ns o DO NOT v your it on 3 pusie compar. D 20 coul ey ol o apenforoner o vt
Oy o your e 3 e come e ot oraten.

Clearance ID: 000000014908 6
Sursess Employment with s sgnificant kelinaoa ofregulsr contace | Cresea On 01142015 Upasss 0n 01372015
it enren




image67.jpeg
Hpennsylvania EEWILL | Alerts () | Account Profile | FAQ | ContactUs@ = LOGOUT

‘CHILD WELFARE INFORMATION SOLUTION

My PA Child Abuse History Clearances ‘creATe cLeamance appuicaTioN | [ 40D APPLICATION 10 AccouNT

@) status of Submitted Applications

You can modiy an application With an tssued certicte f an error exiss on the curent certficate. To resubmit an appication,click the ResUbmIt
outton befow.

Warning
I recommendas ns o DO NOT v your it on 3 pusie compar. D 20 coul ey ol o apenforoner o vt
Oy o your e 3 e come e ot oraten.

Clearance ID: 000000014908 6
Sursess Employment with s sgnificant kelinaoa ofregulsr contace | Cresea On 01142015 Upasss 0n 01372015
it enren




image56.jpeg
Ppennsyivarnia Pt

“HILD WELFARE INFORMATION SOLUTION

Opening CWOO1_CLR_ENG_21_15825955_1.PDF =

y PA Chill | You havechosen o open o ) [0
|| cwoorCLR NG 21.15825055_LPDF .

which is: Adobe Acrobat Document (201 KB)

STl from: hitps://wwcompass tate.pa.us
You can mox an appicatr
oustonbelo] | What should irefox do with this file?
Warnin{ Open with [ Adobe Reader (defautt)
ez recom ) binformatn
Citm: © SaveFile

7] Do this automicallyfor fies ik thisfrom now on

Upasca

oK





image57.png
Rl e L A e A L. . AR -
e i

Do |88 2B 8| @[ eC@[=]])|HB |2 P |6 oo
:
ELLENE. WILL CERTIFICATE ID: MZB37P3NNL I

211 BRYNWOOD DRIVE
VERIFICATION DATE: 1/15/2015 E

SOCIAL SECURITY #: X'

PORT MATILDA,

DATE OF BIRTH: 9/1/1973

The above named person has applied for a Pennsylvania Child Abuse History
Clearance pursuant to Chapter 63 of 23 Pa. Consolidated Statutes Annotated relating to
the Child Protective Services Law. NO RECORD EXISTS in the Pennsylvania
Department of Public Welfare's statewide Central Registry listing the applicant as a
perpetrator of an Indicated or Founded report of child abuse or an Indicated or Founded

report for school employees.

Applicants are required to show the Administrator the results of their |





image70.png
Rl e L A e A L. . AR -
e i

Do |88 2B 8| @[ eC@[=]])|HB |2 P |6 oo
:
ELLENE. WILL CERTIFICATE ID: MZB37P3NNL I

211 BRYNWOOD DRIVE
VERIFICATION DATE: 1/15/2015 E

SOCIAL SECURITY #: X'

PORT MATILDA,

DATE OF BIRTH: 9/1/1973

The above named person has applied for a Pennsylvania Child Abuse History
Clearance pursuant to Chapter 63 of 23 Pa. Consolidated Statutes Annotated relating to
the Child Protective Services Law. NO RECORD EXISTS in the Pennsylvania
Department of Public Welfare's statewide Central Registry listing the applicant as a
perpetrator of an Indicated or Founded report of child abuse or an Indicated or Founded

report for school employees.

Applicants are required to show the Administrator the results of their |





image3.jpeg
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1 CHILD WELFARE INFORMATION SOLUTION

If the child you would like to report on is in immediate danger, please call 911 immediately.

S
WELCOME TO THE

Child Welfare Portal -

Our service provides a means for mandated reporters to report
child abuse in Pennsylvania and for users to apply for a PA Child
Abuse History Clearance online.

CREATE ANEW ACCOUNT |or| LOGIN
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Create Keystone ID: General Information

i N

General Information

=N

Information

Welcome!

The Commonwealth of Pennsylvania is improving how it provides online services to citizens!
Several state agencies are working together to allow you to establish a Keystone ID which
creates a single way to access several different state programs. Currently, the Keystone ID
that you create and manage here can be used for:

Child Welfare Portal
Users of the Child Welfare Portal can apply for a Pennsylvania child abuse history clearance
or submit child abuse referrals.

SERS' Online Member Services
Members of the State Employees’ Retirement System can get statements, run estimates,
and more

If you already have signed into any of these programs, you do not need to create another
one now. Simply use the user name and password you've already established to access all
of these services. Keep in mind that if you change your password or any other profile
information in any one of these programs, the changes you make will apply to all programs
that use the Keystone ID.

Keep an eye out for the Keystone ID sign-in on more state websites in the future. It's just
another way the Commonwealth of Pennsylvania is working to serve you better.
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General Information Profile Information

w Keystone ID, please provide the following informatior

+Keystone 1D i (must be 6 to 10 characters)
“First Name

sLast Name

“Date Of Birth (MM/DD/YYYY)

<E-mail

«Confirm E-mail

To ensure online security, please select and provide answers for security questions. These questions will be used if you forget your password.
Security Question Tips

Choose questions for vhich you uill asily recall the answers; do not vrite dov the questions and ansvers, as this undermines their usefulness a5 a security tool.

Ansviers must be typed exactly the same vy, every time. So, if you capitalize "Philadslphia” o if you vrite "Philadelphia PA” here, you must do o every fime you use the question.
Avoid using special characters ($#%@) and punctuation (", - -) in your answers.

You cannot use the same question more than once.

Ansver cannot be any phrase direetly from the question.

*Security Question 1 [Please select a security question v
“Answer
*Security Question 2 [Please select a security question v
“Answer
*Security Question 3 [Please select a security question v

“Answer
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hank you for creating a Kaystone ID with the Commonwealth of Pannsylvania. Your temporary password is:
lease note that the password provided is system generated and can be easily mis-typed. We suggest copying the password from the e-mail and pasting it nto the password field. To do this:

«  Highiight the password, right click and choose Copy.
«  Clickin the Password field, ight click and choose Paste.

“

ou can use this temporary password the first time you sign in. When you sign in for the first time, you wil be required to create a personal password for future use.

he Commonwealth of Pannsylvania i pleased that you have taken advantage of this improvemant in online sarvices for citizens. As you know, several state agencies are working tagether, allowing you to
nline access to several different state programs.

urrently, the Keystone ID that you created can be used for

compass
Gitizens can apply for and manage many health and human service programs online.

Child Welfare Portal
Users of the Child Welfare Portal can apply for a Pennsylvania child abuse history clearance or submit child abuse referrals.
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Thank you for creating a Keystone ID with the Commonwealth of Pennsylvania, Your registered Keystone ID s

EEWi11

You wil receive another email containing your temporary password. When you sign in for the first time, you wil be required to create a personal password for future use.

The Commonwealth of Pennsyivania is pleased that you have taken advantage of this improvement in online services for citizens. As you know, several state agencies are working tog
oniine access to several diferent state programs.

‘Currently, the Keystone ID that you created can be used for:

compass
Gitizens can apply for and manage many health and human service programs online.

Child Welfare Portal
Users of the Chid Welfare Portal can apply for a Pennsylvania child abuse history clearance or submit chid abuse referrals
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Tisamerts B Forgot Password

£ EditProfile

Password

Self-service for Commonwealth
Employees

Change CWOPA Password or
Hint Questions

fis nc privacy. Unauthorized use of or access to't this system may subject youto
civil or criminal penalties under state or federal law. This statement is being posted by the Department of Public Welfare Security
and Audits Unit.

Copyright® 2014 by the Commonwealth of Pennsylvania. All Rights Reserved.
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A\ Alert: Please change your current password before continuing.

+ = Required
User D PSUrb133

+First Name Timothy

+Last Name Balliett

*Password I ]

«Confirm Password [ |

To ensure online security, the Commonwealth of Pennsylvania requires passwords that :

« are at least eight characters long.
contain at least one number.

contain at least one upper case letter.

contain at least one lower case letter.

contain at least one special character, such as @&=%$".

do not include any of your user name, your first name, or your last name.

Submit| Cancel

“opyright © 2005 - 2013 Commonwealth of Pannsylvania
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Congratulations!

You have successfully set a personal password for your Keystone ID!

Please dick the Close Window button and login to your application with your personal password.

Close Window
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What Would You Like To Do Today?

Please select which account you would like to access.

‘ ACCESS MY CLEARANCES H ACCESS MY REFERRALS ‘

CEPARTMENT OF PUBLIC WELFARE

' pennsylvania Browser Compatibility Security Policy
ADA Compliancy privacy Paicy
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CHILD WELFARE INFORMATION SOLUTION

Learn More

ABOUT THIS WEBSITE

This secure website is provided for individuals who want to have their Pennsylvania Child Abuse History Clearance processed online. The Pennsylvania Child
Abuse History Clearance Check will provide the applicant information as to whether o not they are listed in the Pennsylvania statewide database as a perpetrator of
child abuse

DISCLOSURE OF PERSONAL INFORMATION

Public Disclosure

As a general rule, the Commonwealth does not disclose any personally identifiable information (Pl collected online except where you have given us permission, or
where the information is public information under the Pennsylvania Right to Know Act 65 P.S. 66.1 et seq., or other applicable laws. Visitors should be aware that
information collected by the Commonwealth on its websites may be subject to examination and inspection, if such information is a public record and not otherwise
protected from disclosure.

Social Security Number Disclosure

You are consenting to a verification of your Social Security number through the Social Security Administration. Your Social Security number is also being sought
under 23 Pa.C.5. 5§ 6336(a)(1) (relating to Information in statewide central register), 6344 (relating to Information relating to prospective child care personnel), 6344.1
(relating to Information relating to family day-care home residents), and 63442 (relating to Information relating to other persons having contact with children). The
department will use your Social Security number to search the statewide central register to determine whether you are listed as the perpetrator in an indicated or
founded report of child abuse. However, please note that disclosure of your Social Security number is voluntary and therefore, if you do not consent to having your
Social Security number verified or used for checking your child abuse history, we will still process your request without your Social Security number.
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CHILD WELFARE INFORMATION SOLUTION

Back To My Account

Part1

Application Purpose
Applicant Information

e-Clearance ID: 000000006737

Applicant Information

Please provide some basic information about yourself and confirm that the email address listed below is the email
address where you wisn to receive all emails regarding this application.

First Name =ques, Middle Name Last Name eouee: Suffix
hn Eg. Scot Balliert _Select— @
Date of Birth e Gender e
10/24/1972 ~Select— E|

Your Social Security number is also being sought under 23 Pa.C.5. § 6336(a)(1) (relating to Information in statewide
central register), 6344 (relating to Information relating to prospective child care personnel), 6344.1 (relating to
Information relating to family day-care home residents), and 6344.2 (relating to Information relating to other persons
having contact with children). The department will use your Social Security number to search the statewide central
register to determine whether you are listed as the perpetrator in an indicated or founded report of child abuse
However, please note that disclosure of your Social Security number is voluntary and therefore, if you do not consent
10 having your Social Security number verified or sed for checking your child abuse history, we will still process your
request without your Social Security number.

Would you like to provide a Social Security Number (SSN)?
OYes ONo
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FAQ
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Please enter your home and mailing address information on this page, and indicate your preferred certificate

delivery method below.

Please keep a copy of this e-Clearance ID for future reference.
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United States
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=
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Back To My Account

Part1
Application Purpose
Applicant Information
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Previous Address
Household Members
Application Summary

Part2
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Application Payment

Household Members

Please tell us about everyone with whom you have ever lived since 1975 or anyone with whom you are currently
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e-Clearance ID: 000000006737

Back To My Account

Part1
Application Summary

Application Purpose

formation Below is a summary of the information you have entered so far. Please check your information for accuracy. If your
information is not correct or needs to be updated, please click the edit button in the heading of the section that you
would like to update and modify it as necessary.

Applican

Current Addr

COLLAPSEALL

House
Application Summary Application Purpose orr | =

Part2

8 Application Purpose School Employment

Applicant Information EDIT ‘ =

Basic Information
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Applicant Information
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Previous Address You are almost finished! To complete your application please esign below by checking the acknowledgement and

entering your first and last name as it appears on the Application Information screen.
Household Members

Application Summary [ 1 hereby certiry that the information entered on this report is accurate and complete to the best of my

knowledge and belief and submitted as true and correct under penalty of law (Section 4904 of the Pennsyivania
Part2 Crimes Code). .-

eSignature

o Signature ec.-cc
Application Payment

<PREVIOUS NEXT
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Part2 [ By entering this payment code, you are agreeing that the organization that provided your payment code

will have access to the status and outcome of your clearance application. You will continue to receive
application updates and certificates through your PA Child Abuse History Clearance Account, regardless of
your answer. ...

eSignature

Application Payment
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Application Purpose
Did an organization provide a payment code for your application? ..., @

Applicant Information ——
OYes @No

Current Address

Previous Address
To submit a payment for your application, please click the "Make A Payment" button at the bottom of this

Household Members page.
Application Summary ‘You will be navigated to a secured external site to submit your payment. Once your payment is received, your
application will be submitted and you will be directed to the Submission Confirmation page.
Part2
e If your application times out during your payment submission, it will be saved to your PA Child Abuse History

Clearance Account where you may quickly retrieve and submit it

Application Payment
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Make a Payment

Please provide the information below to complete your payment of $10.00 for e-Clearance ID: 6737

You are allowed two attempts to make an electronic payment. After wo failed electronic payment attempts, you will be required to submit a paper application.

Name on Credit/Debit Card

Crediv/Debit Card Number

visa @2 2 e

Credit/Debit Card Expiration Month  Credit/Debit Card Expiration Year

2015 B

CredivDebit Card Verification Code Americon Expross Visa, MasiorCord, Discover

01 - January

4Digt Vortcaton Number 3 Digh Vriaton Numbér
CredivDebit Card Billing Street Address

Credit/Debit Card Billing Zip Code
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¥ Payment Completed

Your application has not been submitted yet! To submit your application, click the Finalize and Submit Application button below.

© Transaction ID: D9A325EC-AAAF-4039-9173-C414D3B414E1
 Amount Paid: $10.00

* Description: e-Clearance ID: 6737

 Payment Timestamp: Thu Jan 08 10:17:46 2015

FINALIZE AND SUBMIT APPLICATION >
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e-Clearance ID: 000000006737

Submission Conflrmation

Success.
Your application (e-Clearance ID: 000000006737) has been successfully submitted!

Next Steps

Thank you for your submission. Please check your email for a confirmation notification that you may save for your own records. If you do not receive an email
confirmation, contact ChildLine and Abuse Registry's Child Abuse History Clearance Unit at 1-877-371-5422.

You may view or check the status of your application from your PA Child Abuse History Clearance Account at any time. Once your application has been
processed, you will receive a notification via email to log in to your account and view the outcome/result of the application

You can also log into your account at any time from the Child Welfare Portal nomepage.

Now that you have submitted your application, what would you like to do?

‘ LOG OUT H GO TO PA CHILD ABUSE HISTORY CLEARANCE ACCOUNT H 'SUBMIT ANOTHER CLEARANCE APPLICATION
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If the child you would like to report on is in immediate danger, please call 911 immediately.

S
WELCOME TO THE

Child Welfare Portal -

Our service provides a means for mandated reporters to report
child abuse in Pennsylvania and for users to apply for a PA Child
Abuse History Clearance online.

CREATE ANEW ACCOUNT |or| LOGIN
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Dear Ellen,

Your clearance application , eClearance ID 14908 was successfully received by the ChildLine Background Check Verification Unit. Your application will be processed and you will eceive an email notification of the outcome within 14 days. You can
review this submitted application at any time through your Child Welfare Account by doing the following:

1 Please Click Here
2. Log into your Pennsylvania Child Abuse History Clearance Account

If you are having problems signing into your account, we are here to help. Please contact the DPW Help Line at 1-877-343.0494 betwween 8:30 am. and 4:45 p.m., Monday through Friday.

| Please do not reply o this email divectly




image49.jpeg
From: noreplyGpa.00v Sent: Th 11572015 121 PM
T slemilepaeds
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Subject  Pennsyiania Chld Abuse History Cearance -Results

Dear Ellen,

Your clearance application , eClearance ID 14908, has been updated with the results of our review. You can review your application outcome at any time in your Pennsylvania Child Abuse History Clearance Account for 30 months from the date it was
verified. You can review your application by doing the following:

1. Please Click Here
2. Log into your Pennsylvania Child Abuse History Clearance Account

1f you are having problems signing into your account, we are here to help. Please contact the DPW Help Line at 1-877-343-0494 between 8:30 am. and 4:45 pm., Monday through Friday.

Please do not reply to this email directly
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Subject  Pennsyiania Chld Abuse History Cearance -Results

Dear Ellen,

Your clearance application , eClearance ID 14908, has been updated with the results of our review. You can review your application outcome at any time in your Pennsylvania Child Abuse History Clearance Account for 30 months from the date it was
verified. You can review your application by doing the following:

1. Please Click Here
2. Log into your Pennsylvania Child Abuse History Clearance Account

1f you are having problems signing into your account, we are here to help. Please contact the DPW Help Line at 1-877-343-0494 between 8:30 am. and 4:45 pm., Monday through Friday.

Please do not reply to this email directly
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